MMPABUTEJIbCTBO POCCHUMCKON ®EJIEPAIIUA
ITOCTAHOBJIEHUNE

ot 30 mapta 2013 r. Ne286

MOCKBA

O popmMupoBaHUYM HE3ABHCUMOI CHCTEMbI OLIEHKH Ka4eCTBa PadoThI
OPraHU3aluii, 0Ka3bIBAIINX COMATbHbIE YCJIYTH

B unensax peanuszanum moAnyHKTa «K» nyHkTa 1 VYkaza IlpesugeHra
Poccuiickoit  ®eneparuun ot 7 mas  2012r1. Ne 597  «O meponpuarusx
[0 peaiu3aluy TOCYIapCTBEHHON COLUMAIbHOW MNOJUTUKKW» IIpaBuTenbcTBO
Poccuiickoit @enepanii NOCTAHOBJISCT:

1. VrBepnuty mpunaraemeie IlpaBuna GopmMupoBaHus He3aBUCUMOMN
CUCTEMBI OIICHKM KadecTBa pabOThl OpraHU3alldid, OKa3bIBAIOIIUX COIMATbHBIC
YCIIYTH.

2. PexomeHnioBath BBICILIUM WCTIOJTHUTEIbHBIM opraHam
TrOCYJapCTBEHHOM BiacTh CcyObekToB Poccuiickoit dexepanuu U opraHam
MECTHOTO CaMOYIIpaBICHUs TpU POPMUPOBAHUHU HE3aBUCHUMOU CHCTEMBI OIICHKU
KayecTBa pabOThl OpraHU3allMi, OKa3bIBAIOIIMX COLMAIBHBIE  YCIYTH,
PYKOBOJCTBOBAThCS [IpaBunamu, YTBEPKIAECHHBIMU HACTOSLIUM
IIOCTaHOBJICHUEM.

3. YcranoBuTh, 4TO (PMHAHCHPOBAHUE MEPONPUITHIA TIO (HOPMHUPOBAHUIO
HE3aBUCUMOM CHCTEMBI OLIEHKH KadecTBa paOOThl OpraHU3allnid, OKA3bIBAIOIINX
COLMAJIBHBIE YCJIYTH, OCYIIECTBISETCS 3a CUET CPEICTB COOTBETCTBYIOLIHUX
OromKeTOB O10KETHOM cucTeMbl Poccuiickoit denepanuu.

4. YCTaHOBUTh, 4YTO  pealu3alus  HACTOSINIErO  MOCTAaHOBJIEHUS
OCYIIECTBIIAETCI MUHUCTEPCTBOM TpyAa M COLUMAIBHOM 3amuThl Poccuiickon
®enepanun, MuHHCTEpCTBOM 00pa3oBaHus W Hayku Poccuiickoit Denepanmn,
MunucrepctBoM  KynbTypbl  Poccuiickorn  ®enepaumn, MuUHHCTEPCTBOM
3apaBooxpanenusa Poccuiickoit @eneparun U MUHHUCTEPCTBOM  CIIOpTA
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Poccuiickon depepaunun B Inpenenax ycraHoBieHHOW [IpaBurenscTBOM
Poccuiickoit ®denepanuu npenenbHOW YHCIEHHOCTH PAOOTHUKOB YKa3aHHBIX
(enepanbHbIX OPraHOB UCIIOJIHUTEIBHON BIACTH U OIOKETHBIX ACCUTHOBAHUM,
MpeaycMaTpUBaEMbIX 3TUM OpraHaM B (erepaabHOM OIO/KETe Ha PYKOBOJICTBO
U ylnpaBJieHue B chepe yCTaHOBIEHHBIX (PYHKIUH.

IIpencenarens IIpaBurenbcTBa
Poccuiickon ®Penepanun d.Mensenes
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YTBEPX/EHbI

nocraHoBieHueM [IpaButenscTBa
Poccuiickoit @enepannun
ot 30 mapta 2013 1. Ne 286

IIPABHUJA

(popMupoBaHUA HE3ABUCUMOM CHCTEMbI OLICHKH KayecTBa
padoThI OPraHU3aNHUiil, 0Ka3bIBAIIMX COMATbHbIC YCJIYTH

1. Hacrosmue  IlpaBmima  ompenenstoT  MOPSAIOK  (hOpMUPOBaHUS
HE3aBHCHMOW CHUCTEMBI OIEHKH KavyecTBa paOOThl OpraHM3aIliii, OKa3bIBAIOIINX
COIIMAJIBHBIC YCIIYTH, OCYIICCTBISEMOM C y4acTHEM W HAa OCHOBE MHCHHS
OOIIECTBEHHBIX ~OpraHW3aIui, MpPo(PeCcCHOHATBHBIX COOOIIECTB, CPEACTB
MaccOBOM MH(POPMAITNH, CIICITUATM3UPOBAHHBIX PEHTHHTOBBIX ar€HTCTB M MHBIX
AKCTEPTOB (J1ajee - OOIIeCTBEHHOE MHEHHE) B IIESAX IMOBBIIMICHUS KadecTBa
paboOTHI ATUX OpraHU3AIUH.

2. Ins nenei Hactosmux [IpaBwin moj opraHu3anusIMu, OKa3bIBAIOIIMMU
COIMaJIbHBIE YCIYTH, TIOHUMAIOTCS TOCYJAapCTBEHHbIE (MYHUIUITAIBHBIC)
YUpEKIEHUs, OKa3bIBaIOIME YCIYyrd HacelleHHi0 B cdepax oOpa3oBaHus,
KYJIbTYPBI, GU3MIECKON KYIBTYPBl U CIIOPTA, 3[PABOOXPAHCHUS U COLMAIBHOTO
oOcy>)kuBaHus (J1ajiee - OpraHU3aIlnH ).

3. HezaBucumass cucteMa OIIGHKM KadecTBa pabOThl oOpraHu3aIui
BKJIFOYAET B ceO0s:

a) obecrieyeHre TIOMHOM, AaKTyaJlbHOW W JOCTOBEpPHOW WHQopManuen
O MOPSJIKE MPEIOCTABICHHUSI OpraHU3aUel COIMAIBHBIX YCIYr, B TOM YHCIIC
B 2JICKTPOHHOH (hopme;

0) popMHupOBaHHUE PE3yIbTATOB OIICHKN KadecTBa pabOThl OpraHU3alfi U
PEUTHHTOB UX JCATCILHOCTH.

4. B nemax oOecnedeHUs OTKPBITOCTH W JOCTYITHOCTH WH(opMaruu
0 JICSITCIIPHOCTH OpraHH3aIun OpraHbI rOCYyJIapCTBCHHOM BJIACTH
(rocymapcTBEHHBIE  OpraHbl) ¥ OpraHbl ~ MECTHOTO  CaMOYIPABJICHHUS,
OCYIIECTBIIIONE (DYHKIIMH W TTOJTHOMOYHS YIPSAUTENSl OpraHu3anui (naiee -
OpraHbl, OCYIMECTBISAIOMKUE (YHKIUA MW ITOJTHOMOYHS  YIPEIUTENs),
OCYIIECTBIISIIOT KOHTPOJb 3a BBIMOJHCHHUEM OPraHU3AIUSMH YCTaHOBJICHHBIX
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3aKkoHOoJaTenbcTBOM Poccuiickoit ®enepanuu TpeOoBaHui 00 oOecreueHun
OTKPBITOCTH U JOCTYIMHOCTH HEOOXOJUMBIX JOKYMEHTOB, a TAKXKE CBEACHUIA
O HOPMAaTUBHBIX MPABOBBIX AaKTaX, YCTAHABIMBAIOIIMX LEHBI (TapuQBbl)
Ha ycIyrd Ju00 TOPSAJOK MX YCTAaHOBIICHMS, €CIM BO3MOXXHOCTb B3MMaHUs
iaThl 3a YCIYry B paMKaxX TOCYJapCTBEHHOTO (MYHHUIMIAIbHOTO) 3aJaHus
yCTaHOBJIEHa (pesiepaibHbIMU 3aKOHAMM.

5.B memsax obecnedeHuss NpPOBENEHUA OLEHKH KadecTBa pabOThI
OpraHu3aluid OpraHbl, OCYHIECTBISIOMINE (QYHKIMU U TOJTHOMOYMS HX
yUpEAUTENS:

a) OCYILIECTBIIIIOT M3Yy4YEHHE OOIIECTBEHHOT0 MHEHHs, pe3yJbTaToOB
OLICHKM KayecTBa pabOThl OpraHu3aludid W PEUTUHIOB HX JIESITEeNIbHOCTH,
MOJIYYEHHBIX OT OOIIECTBEHHBIX OpraHu3aluii, npoheccuoHaIbHbIX COOOIIECTB,
CpElICTB MacCOBOM MH(pOPMAIINK, CLIEUATU3UPOBAHHBIX PEUTUHIOBBIX Ar€HTCTB
Y MHBIX JKCIIEPTOB;

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B MOPSIAKE, MPETYCMOTPEHHOM
3aKoHOJaTeNbcTBOM Poccuiickoit denepanniu, 3aKOHOAATENBCTBOM CYOBEKTOB
Poccuiickoit ®denepanuu ¥ MYHUIUIAIBHBIMH HOPMATHUBHBIMHU IPABOBBIMU
aKTaMM COOTBETCTBEHHO. [Ipu popmupoBaHuu coctaBa 0OIIECTBEHHBIX COBETOB
cienyer oOecreduTh OTCYTCTBHE KOH(IMKTa uHTepecoB. OOIIECTBEHHbIE
COBETHI BIIPABE:

(opMupoBaTh NepeUYeHb OPraHU3aIMi Ul IPOBEJCHUS OLICHKU KayecTBa
UX pabOTHl HA OCHOBE U3YUYEHMsI PE3YJIbTaTOB OOIIECTBEHHOTO MHEHMS,

OIpeneNnsaTh KpuTepuu 3((PEeKTUBHOCTH pabOThl OpraHMU3alMiil, KOTOpPbIE
XapaKTEpU3YIOT:

OTKPBITOCTh U JOCTYIHOCTh UH(pOPMAIIUU 00 OpraHU3alNN;

KOM(OPTHOCTh YCJIIOBUH U JAOCTYNHOCTh MOJYYEHUS YCIYT, B TOM UHUCIE
IUISl TPaXkJ1aH ¢ OTPAaHUYECHHBIMU BO3MOXHOCTSIMU 3/10POBBS;

BpEMS 0’KHJIAHUS B OUEPEIU IIPH MTOITYYEHUH YCIYTH;

I00POKENATEIIbHOCTh, BEKJIMBOCTb U KOMIIETEHTHOCTh PaOOTHHUKOB
OpraHu3alny;

JIOJIXO TOJTyYaTeNIed yCIIyr, YAOBIETBOPEHHBIX KaUue€CTBOM OOCITyKUBaHUS
B OpraHu3aluy;

yCTaHaBIMBaTh IMOPSAJOK OLEHKM KadecTBa paboOThl OpraHu3aliu
HA OCHOBaHMM  OMNpPEACNEHHBIX  KpUTepueB  3PPEKTUBHOCTH  pabOTHI
OpraHu3aiui, B TOM YUCJE ¢ y4eToM HacTosmux [Ipasui;

OpPraHM30BbIBaTh pabOTy MO BBHISBICHHUIO, OOOOIIEHUIO M aHAIHU3y
OOIIIECTBEHHOTO MHEHHMsSI M PEHUTHMHIOB O KadecTBe pabOThl OpraHHu3aluil,
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B TOM 4Hci€ CPOPMHUPOBAHHBIX  OOIIECTBEHHHIMU  OpraHU3AIUsIMH,
npo¢eCCUOHATLHBIMU COOOIIECTBAMU U MHBIMU IKCIIEPTAMH;

HampaBlATh B OpraH, OCYIIECTBISIOMUN (YHKIIMU U TOJTHOMOYHUS
YUpEIUTEIS :

uH(}OpMaIHIO 0 pe3ysibTaTaxX OIEHKH KauecTBa pabOThl OpraHu3aIlnii;

PEAJIOKEHUS 00 YIYUIIEeHUH KadyecTBa paboThI, a TakKe 00 OpraHu3aiuu
nocTyna K uHOpManuu, HEOOXOIUMOWM sl JIUI, OOpaTUBIIMXCS 3a
MPEIOCTaBICHUEM YCIYT.

6. B nensix ynydiieHust KauectBa pabOThl OpraHU3aIui:

a) OpraHbl, OCYIIECTBISAIONINE (YHKIIUU U TTOJTHOMOYHUS YUPEIUTEIS:

HAIPaBJISIOT OPraHU3alUsIM TMPEJIOKEHHUST 00 YIYy4IIeHUd KayecTBa UX
paboThI, OATOTOBJICHHBIE C YUYETOM H3yUCHHs Pe3yJIbTaTOB OLICHKU KadyecTBa
paboThl OpraHu3aluii U PEUTHHTOB MX JESITEIBHOCTH, a TAKXKE MPEIJIOKEHUIM
OOIIECTBEHHBIX COBETOB;

YUHUTHIBAIOT uHpopMaIuio 0 BBHITIOJTHEHU U pa3paboTaHHBIX
OpraHM3aIMsSIMH IUIAHOB MEPOINPHUATUN TI0 YIYUYIIEHHWIO KayecTBa paboTh
opraHuzaiui rnpu oreHke 3 HEeKTUBHOCTH pabOTHI UX PYKOBOJIHUTEIICH;

0) opraHuzaIuu:

pa3pabaThIBalOT Ha OCHOBE MPENJIOKEHU, YKa3aHHBIX B ab3alie BTOPOM
MOJIITYHKTA »a» HACTOSIIET0 IMYHKTa, IMJIaH 00 YJIy4YlIeHUU KadecTBa palbOoThI
OpraHu3alMyd M YTBEPKIAIOT 3TOT IUIAH [0 COIJIaCOBAHHUIO C OpraHaMu,
OCYIIECTBIISIIOIIUMU (GDYHKIIUU U TTOJITHOMOYHS UX YUpEAUTEI;

pa3MeIIaloT TUTAHBl MEPOMPHUATUN 10 YIYUYIIEHUIO KauyecTBa paldOoThI
OopraHu3alid Ha CBOMX O(QUIHAIBHBIX cadWTax B UWH(OpPMAIMOHHO-
TEICKOMMYHHMKAITMOHHOW ceTu «MHTepHET» (MpU HAJIUYUKU CAUTOB) U
00ecIreunBaloT UX BHITIOJIHEHHUE.
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